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Six fundraising  
staff teams

Finance 
administrator

Human Resources 
coordinator

O r g a n i s at i o n a l  S t r u c t u r e

T h e  F o u r  Y o u t h  S e r v i c e s  D i v i s i o n s

Chief Executive 
Officer
Lee Loynes

Payroll 
administrator

IT administrator
Six branch 

fundraising officers 
(regional)

One National 
corporate 
fundraiser

Finance 

Manager

Tommie Veldman

Fundraising 

Manager

Norden van Zyl

Two executive secretaries

Training and Education 
Service Division

Regional Protem remedial units

Specialised classroom management training

Well-managed classroom training

Common-sense parenting training

Residential 
 Service Division

Youth development centres

Family homes

National Hotline  
Service

Eight to 25 team 
members per residential 

centre team

Nationally functioning 
researcher

Regional training  
teams

Protem educational 
aides

Regional family 
social worker and 

social auxiliary teams

Residential principals 
and vice principals in 

eight centres

Nationally 
functioning 
evaluators

Regional training 
coordinators

Learning support 
educators in four 

regional Protem units

O r g a n i s at i o n a l  S t r u c t u r e

Head:  
Family
Service
Division
Karen Farred

Head:  
Residential 
Service  
Division
Derrick Groep

Head:
Qualitative
Service
Division
Peter Marx

Marketing/Public  
Relations Function
and Mail Appeals

Department:

Youth Services

“ ”
We ourselves feel that what we are doing is just a drop in the 

ocean. But the ocean would be less because of that missing drop.
– Mother Teresa

Head:  
Training and 
Education  
Service  
Division  
Margaret Sehlabane

Family Service Division

National Hotline

Regional assessment and placement panels

Building skills in high-risk families

Foster care

Quality Assurance 
 Service Division

Programme and model evaluations

Research function


